
Community Advocate 

                               (1FTE) Fixed term 1 Year 

Tairawhiti Community Law Centre 
We provide free legal services to people who cannot afford to instruct a lawyer, who do not qualify 
for legal aid and who would otherwise not get access to justice. 

We are expanding our services 
We are seeking a person who has a sound knowledge of our community and knows how it works, 
who is who, and who does what.  

We work collaboratively  
In partnership with Manaaki Tairawhiti, an Iwi led place-based initiative whose purpose is to enable 
all whanau in Tairawhiti to flourish, this person will help us to identify unmet legal needs and other 
barriers to accessing appropriate services and deliver legal services in Te Tairawhiti. 

Personal Qualities 
Excellent verbal and written communication skills 

Experience in building and maintaining networks/relationships  

Willing to undergo training specific to a whanau centric approach that drives responses tailored to 
meeting the needs of whanau. 

 

Send your cover letter and current CV to: 

Gillian Creach 

General Manager 

Tairawhiti Community Law Centre 

gillian@tairawhiticlc.co.nz 

 

Job descriptions and employment applications are available from our Gisborne office 85 Lowe Street 
or by request email gillian@tairawhiticlc.co.nz  

Applications close 5pm Friday 20 August 2021 

 

 

 

 



TAIRAWHITI COMMUNITY LAW CENTRE 

 

Position:  Advocate/Community Outreach Worker 
Approved by:  Tairawhiti Community Law Centre General Manager 

Prepared:  May 2021  
  
Position summary: 
 

1. Provide professional outreach services to the Tairawhiti/Wairoa Community. 

2. Identify whanau needs and provide information, advice and assistance to 
individuals, whanau, and community groups. 

3. Deliver law-related education workshops as directed. 

4. Work in accordance with both Tairawhiti Community Law Centre’s policies and 
procedures and the “Manaaki Tairawhiti way of working”. 

5. Identify and document barriers to accessing services. 

 
Reports to: General Manager  
 
Key Activities: 

 
❖ Networking 

❖ Develop effective working relationships with Iwi, hapu and whanau in order to 
improve services from the perspective of whanau experience. 

❖ Work collaboratively with other agencies to help whanau achieve their goals. 

❖ Identify barriers and unmet legal needs. 

❖ Attend relevant community hui advocating for the whanau and both TCLC and the 
“Manaaki Tairawhiti way of working”. 

❖ Assisting whanau 

➢ Provide whanau with the opportunity to articulate their needs directly and 
from their own perspective.  

➢ Respond promptly and appropriately to develop a plan of action that will be 
reviewed regularly. 

➢ Provide up to date accurate resources, legal information, advice and 
assistance as appropriate or referral to appropriate community or other 
agencies. 

➢ Assist with the development and delivery of community law related 
education. 

➢ Attend community outreach clinics within our geographical boundaries as 
required. 

❖ Administration 

➢ Provide documentation in accordance with the requirements of the “Manaaki 
Tairawhiti way of working” and provide a monthly report to Management. 



 

➢ Provide reports on any professional development workshops attended. 

➢ Provide reports on law related education workshops delivered. 

➢ Follow all relevant policies and procedures. 

➢ Attend monthly team brief meetings. 

➢ Attend fortnightly Manaaki Tairawhiti “best practice” meetings. 

➢ Ensure all work completed is accurate and up to date. 
 
 

Maintain working relationships with staff, management, Trustees and other professional 
colleagues. 
 
 
I……………………………………. have read the above Job Description, and fully understand the 
requirements of the job, what I am accountable for and whom I am accountable to. 
 
 
____________________________________________  ___________________ 
Signed        Date 


